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in India and South Asia. UMC provides technical assistance and support to 

Indian State and Urban Local Governments and implements programs that 

work towards improvement in city management. UMC builds and enhances 
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responsibility for the consequences of its use.
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Indore BRT, recent investment in sustainable transport in MP
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Field visit to Bhopal BRT with technical sta!



Interviews with key decision makers in Madhya Pradesh



Participants at "What Works?" workshop
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Obligatory and Discretionary functions of ULB in Urban Transport
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Sustainable Transport Principles











Suggested Sta! Norms for Urban Transport Sector  !!



Educational Quali$cations of Urban Transport Sta! in             
Madhya Pradesh
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Awareness about Sustainable Transport in MP

(

)



 
! " # $ % & " $ % ' ( ) " *

Capacity in planning and implementing urban transport
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Bhopal, Location and Future Growth



City level Departments and Parastatal Agencies in urban transport, 
Bhopal



Organizational Structure of BCLL





Modal Share in Bhopal BRT under construction in Bhopal



An organized bus service has recently been introduced in Bhopal
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Haphazardly parked vehicles 



Urban Transport Sta! in BMC

Urban Transport Sta! in BCLL

Urban Transport Sta! in BDA



Aware about the role of sustainable urban transport in energy 
security and mitigating climate change

Awareness about any manuals or literature on managing 
urban services in a city
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Educational Quali"cations of Sta! in Bhopal

Awareness about Sustainable Transport in Bhopal

Awareness about Sustainable Transport among Bhopal Sta!
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Capacity in Planning and Implementing Sustainable Transport in Bhopal

Top Training Needs for Bhopal



Statutory Master Plan for Indore, 2021



  

City level Departments and Parastatal Agencies in UT, Indore
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Organizations Structure of AICTSL



Super Corridor Project Proposed by IDA



Close to 94% of roads in Indore do not have functional footpaths.  
Pedestrians and Cyclists share the unorganized road space.



 IPT vehicles in Indore Haphazardly parked vehicles in Indore
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Specially designed AC BRT buses and BRT station in Indore

Photo Credit: Embarq India



Urban Transport sta! in IMC

Urban Transport Sta! in AICTSL

Urban Transport Sta! in IDA
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Awareness about “Complete Street” Design in Indore

Awareness on Sustainable Transport Concepts in Indore

Educational Quali"cations of Sta! in Indore
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Capacity in Planning and Implementing Sustainable Transport in 
Bhopal
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Jabalpur Master Plan Highlighting New Growth Areas



  

Organizational Chart of JMC



City Level Departments and Parastatal Agencies in
Urban Transport, Jabalpur



Organizational Chart of JCTSL



Typical road in Jabalpur with mixed tra$c movements



City buses operated by JCTSL

JCTSL Depot Facilities



IPT vehicles in Jabalpur

Illegal parking on roadsides is a major nuisance in Jabalpur
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Urban Transport Sta! in JMC

Urban Transport Sta! in Jabalpur City Transport Services Limited



Educational Quali"cations of Sta! in Jabalpur    
Awareness on Sustainable Transport Concepts in Jabalpur

 
  



Awareness about NUTP in Jabalpur
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Capacity in Planning and Implementing Sustainable Transport in Jabalpur



Master Plan for Gwalior 



City Level Departments and Parastatal Agencies in UT, Indore



Organizational Chart of PWD, GMC

Tra$c Cell in GMC



Master Plan for SADA, 2011



Most Roads in Gwalior lack pedestrian footpaths
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Tempos operating as IPT in Gwalior

Bus stops erected in the city remain largely unused



Urban Transport Sta! in Gwalior Municipal Corporation

Urban Transport Sta! in GDA



Awareness about NUTP in Gwalior

Awareness on Sustainable Transport Concepts in Gwalior
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Educational Quali"cations of Sta! in Gwalior
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Capacity in Planning and Implementing Sustainable Transport in 
Gwalior
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Decadal Growth In ujjain

(Source: CDP, *Census 2011)
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City Level Departments and Parastatal Agencies in UT, Ujjain



Modal Share in Ujjain (CMP: Primary survey) 
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Pedestrians compete for space with tempos, rickshaws and motorized modes of tra$c

Several large, highly polluting vehicles are still plying in the city



Timeline for UCSTL
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Many CNG buses procured by UCTSL are now lying defunct

Newly procured diesel buses are currently functional in Ujjain



Urban Transport Sta! in UMC Urban Transport Sta! in Ujjain City Transport Service Limited 
(UCTSL)

Urban Transport Sta! in UDA
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Educational Quali"cations of Sta! in Ujjain

Awareness about Sustainable Transport in Ujjain  
 !   
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Capacity in Planning and Implementing Sustainable Transport in 
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Location and Municipal Boundaries of Dewas, source: CDP



Organizational Structure of Dewas Municipal Corporation, 
Source: City Sanitation Plan



City Level Departments and Parastatal Agencies in UT, Dewas



Heavy vehicles, two wheelers and pedestrians share a narrow ROW
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Dewas has replaced heavy polluting vehicles with TATA magic 
vans running on CNG

Haphazard Parking in Market Areas



Urban Transport Sta! in DMC

Urban Transport Sta! in DDA



Awareness about Sustainable Transport in Dewas

8 out of 17 sta! is not aware about the National Urban Transport 
Policy 

None of the sta! interviewed had any knowledge on managing 
urban bus services

Educational Quali"cations of Sta! in Dewas
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Capacity in Planning and Implementing Sustainable Transport in Dewas
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